New Zealand Drinking-
water Safety Plan
Framework — 10
Components

# Components Sub-components
1 Commitment to drinking-water quality e Relationship of WSP to organisational policy and strategy
management

o Engaging stakeholders

e Engaging community

2 Assessment of the drinking-water supply o Water supply system description and analysis
system e Assessment of water quality data

e Hazard and hazardous event identification and risk

assessment
3 Existing preventive measures for drinking- o Assessment of existing preventive measures and multiple
water quality management barriers

¢ |dentification of additional preventive measures

4 Operational procedures e Operational procedures
e Operational monitoring and inspection
e Critical control points

e Corrective actions

5 Verification monitoring programme o Drinking-water quality monitoring
o Consumer satisfaction

e Short-term evaluation of results

6 Improvement plan o Drinking-water quality management improvement plan
7 Management of incidents and emergencies ¢ Incident and emergency response plans
8 Documentation and reporting e Management of documentation and records
e Reporting
9 Investigations o Investigative studies

o Validation of equipment, processes and practices

10 Oversight, review and continual e Long-term evaluation of results

improvement « Audit of drinking-water quality management

e Review by senior leadership



